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CLIENT NEED

Pacific Star Communications [PacStar™) needed to provide training courses on basic
operator and administrator capabilities for the Afghan National Army ANA operators of
a PacStar™ 5500 series, which is an advanced, deployable communications system
used in the field and requires a limited IT staff. Training needed to be provided on-site

at the [ANA) compound in Kabul, Afghanistan. Pacific Star Communications selected
DasNet to provide the training.

SOLUTION

* DasNet provided two trainers to deliver training on the PacStar™ 5500 Operator
Training and Deployable Communications Package using curriculum materials provided
by PacStar™. DasNet conducted the training sessions in both English and Dari, the
most widely spoken language in Afghanistan.

DasNet trainers participated in PacStar’s "Train the Trainer” program which used
preconfigured equipment as part of the learning and teaching process. As a result,
the trainers were able to eliminate any learning curves and immediately begin
instructing the users upon landing in Afghanistan.

DasNet trainers had the technical ability and expertise to deliver the remedial network
management training [basic voice and data management] required under this contract.

RESULT

DasNet trainers had the technical ability and expertise to deliver the essential network
management training [basic voice and data management] required under this contract,
and was able to do so in a highly efficient and effective manner, exceeding the client’s
expectations.
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