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CLIENT NEED

The United States Air Force [USAF] needed support for its information systems in the
Kingdom of Saudi Arabia ([KSA) including 21 operating locations in Saudi Arabia with almost
400 users and 700 Information Technology (IT) devices, as well as the various supporting
US Government agencies within the Continental United States [CONUS). The selected
provider would need to provide an integrated support solution that needed to address
multiple functional areas: engineering, data management, configuration management,

test and evaluation, database design and support, communication support, familiarization
requirements and other requirements identified by the USAF,

SOLUTION

= DasNet developed, installed and is currently maintaining and managing the Saudi
Peace Program Network [SPPN]. This communications infrastructure provides a secure
networked computing environment that strictly adheres to all Air Force Material
Command and Department of Defense [DoD) network security practices, policies, and
procedures. We support all Non-Secure Internet Protocol Router Network [NIPRNET)
information system requirements in the Kingdom of Saudi Arabia [KSA].

DasNet provides support services that include engineering, management, maintenance,
and administration of satellite links to/from the United States, microwave links, Definity
based voice networks, and DoD-approved wireless networks, Local/Wide Area Networks
(LANs/WANSs), information assurance, network security, hardware and software
support and integration into global wide area networks and operation and maintenance
support of all system related hardware, acquisition support for hardware and software,
asset management, data repository support, service/help desk operation and provisioning,
technical support at the individual workstation level, and software application instruction,
implementation, maintenance and training.

In support of the USAF’s mission in KSA, DasNet continues to add value to SPPN,
providing Engineering and Technical Assistance [SETA] to assist in defining new
requirements, evaluating new hardware and software, providing recommendations
and estimated costs and performing system migrations to incorporate approved
new technologies.

RESULT

In 2007, DasNet achieved certification of SPPN in accordance with the USAF/DoD standards,
and works to maintain that certification. The DasNet team in KSA, backed up by CONUS based
personnel have been highly effective at managing this program and moving the network
forward from a bridged network to an IP based network. The Government is experiencing
tremendous cost savings and has amended the contract to increase services. All objectives
are consistently being met or exceeded without delays or program interruptions and are
under budget.
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